@ Prudential

Digital Claims Checklist

We know there’s a lot to keep track of. This comprehensive checklist helps ensure nothing is
missed, and you can share it with others who want to know how to help

1. You'll want to start by gathering the following information

- Your loved one's date of passing

- Their full name and date of birth

- Their Social Security number or the policy number

- A death certificate, obituary link or funeral home information can also help get things
processed faster

2. Click begin your claim in our digital claim portal
3. Follow the prompts to answer a few questions
4. Click submit

5. Take note of your confirmation number as you'll need it later

We'll reach out to you if additional information is needed and to keep you updated on the

progress of your claim. If your loved one's coverage was through an employer, you may
need to reach out to the employer before initiating a claim.



